
TIYEJII,IqHAS OOEPTA

Ocnooaorc nowtmufl u mept,tutrbt, ucnongJ)eJ,tue e llyflnaunofi o$epme:

JAZEERA Travel - Ofuqecmeo c ozpaHuqeHuoil omeemcmBeHHocmbro dAZEERA Travel> (KIIKA3UPA Tpeeen>),
npuduuecrcoe Jtu4o 3apezucmpuponeHHoe s ycmcrHozteHHottt sarcouodamenbcmaolt Rwpzancrcoil Pecny6nuxu
nopndrce, 3ctHuJwqrculeecn npednpuHuJvamerbcrcoil denmenbHocmbto u sbrcmynanulee s KauecmBe ezeHma
Ilonusoeamenn (Ilpuut4unala) no 1pouuponaHuro Typoe u/uttu Typucmcrcux ycnye;
Axqenm llyfinuanofi o$epmil (Arcqenm) - notrHoe u 6esozoeopoqHoe npuHtmue yctoeuil uacmonu4eil lly6truuuott
oQepmu swpa)lceHHoe 6 pezucmpat4uu llonasonqmeut e Cepeuce u/utu onnama mypucmcKozo npodyrcma - rcarc

nonuoil cylvtJllbt, mqK u ee qacmu;

Bayvep - dorcyueum, HanpaznneJwbttt JAZEERA Travel, rcomopatil ycmaHssruBaem npaso Typucma Ha noryqeHue
ycnyz, exodnupx s cocmar norHocmbro ontaqeHHoeo Ilotasoeameneu Typa;
Jfuranotil xuduaem - aKKayHm ffonusoaamenn ua Cepeuce, docmyn K Komopoi4y ocyrqecmutemcfl Ha ocHoBaHuu
rcouQudeuquarbHbtx JtozuHct u naporn, rcomoputtl codepcrcum ceedeuun sa6pouupoeaHHbtx u npuodpemeunam
mypucmcKLtxyclyzax, ux cmouilocmu, BctJ'rnmHbtx Kypcax, cpoKax otuomu u uHyto unQopaaqun, ueodxodunyn d,tn
6p o uup o e au tn myp 06 II onus oe amet eu;
Moduntuoe npunoweHae "lozeera Trovel" - npozputtuHoe odecneqeuue npuuadneJrcatqee IAZEERA Trsvel
paspa6omauuoe dtn ycmpoilcme Ha onepalpoHHbtx cucme^4ax iOS u Android, ycmqHqBnunqe^4oe qep% Mctzct3uHbt

npanocrceuutr App Store u Google Play, rcomopoe npedocmaanzem nonb3oBomeJrp ydaneuuafi docmyn K ycnyzqJv!

JAZEERA Truvel no 1pouuponqHun Typoe u/unu Typucmcrcux ycnyz qep% cema I'Iumepuem. Cailm flBrtemct
Lracmbn Cepauca u cnyilcum oduuu us ocHozHbtx uumepQeilcoe esautodeitcmeun lfonusoeameni c
QyurcquouanbH o cmbn, np ed o cm aetnea oil O Q ep eHm oM ;
Ilepeeosuux - npuduuecKoe .ruqo uau uudueudyatauait npednpuuuntamerb, tment4ufi coomsemcmsynxqyto
nuqercun u/unu paspeureHue Ha ocyagcmlreHue naccctorcupcKux nepelosoK, npedocmaetanuluil yc,tyzu
mpaHcnopmuposKu mypucmoe eosdywuatu, aemouo1unbHbtM, trcenesuodopoJrcHburt zttu uHbttt4 mpaHcnopmoJvr Ha
ocHoaaHuu 3aKrnqeHHozo dozoeopa nepesnr{u. Ilepeeosuurc Hecem om*emcm*eHHocmb 3a BbtnorHeHue ycrceuil
nepes$Ku e npedenax, ycmaHo*neHuux deilcmayrcLqurvt saxouodamerbcmaott u uecrcdyuapoduatau dozoaopauu;
Ilonwoeament - QusuuecKoe unu npuduaecrcoe tu?4o npouedwee npot4edypy pezucmpat4uu ua Cepeuce,
tB rfln ry e e c fl no H a c m o ntqeuy C o zn aut e u un II p uu qun aJx o t4 ;
Ifocmaau4uxu ycq,z - Qtauvecrcue utu npuduaecKue ru\a, uenocpedcmqeHHo oKct3btqantque lforasoeamenn
yclyzu axodntque B cocmqB Typucmcrcux npodyrcmoe yKa3aHHbtx ua Cepeuce. Ilocmaetryurcau ycnye nsntnmct:
Typonepamopa4 llepeeosuuKu, omeru tLryLt uHbte cpedcmea pasuelqeHtut, Cmpaxoet9urcu u m.d.;
Ily1nuunaa oStepma (Coenawenue) - nacmonryuil dorcyneum, codeptrcauluil ece cwecmseHHbte ycttozun
Azeumcxozo dozoaopa oKa3aHufl ycny2 no dpouupoeaHun mypos, pa3MellleHHbtil ua Cepeuce;
Caitm - coeokVnHocmb npozpa.u.^4Hbtx u annapamHax cpedcma, o6ecnequearculux ny1nurcaqun dnn aceo1tqeeo
o1ospeuun uuQopua4uu u dauuau, docmyn K KomopbtJtt ocyulecmt.tnemcn no cemeeovy adpecy
https://jazeera.travel, BKJuottan 6ce yponHu yKa3aHHbtx doaeuoe, a maKace uodunauarc sepcuu, adanmaquu u
noddoueuat. Cailm nenaemcfl qacmbro Cepeuca u cJtyJtcum oduun u3 ocHoBHbtx unmepQeilcoe esawodeilcmrufl
II ottu s o e am e tn c Qy u n luo u atb H o cm bn, np e d o cm a ennea o it O Q ep e Hm o 14 ;
Cepeac - Cailm u/unu Mo6unbHoe nptuoctceuue "Jazeera Travel";
Cmpaxoeu4ux - topuduuecKoe nuqo, o1nadatoulee nuqeusueil Ha ocyulecm*neHue cmpaxoeoil destmenanocmu e
coomlemcmzuu c deilcmeynuluu sarcouodamenbcm*ot t Rupzancrcotr Pecnydturcu u 3aKnroqanu4ee co
Cmpaxoeameteu (Ilonusoeamercu/Typucmou) dozoaop cmpaxosaHufl s qenflx npedocmaeneuun cmpaxoaott
saxrrumbt ua cnyuafr HqcmytueHwt npedycuompeHHbrx dozoeopo.u pucKo6, ce.fl3aHHbtx c nymewecmrueil;
Cmpaxoeofi noruc - dorcyueum, ceudemenucmeyntLlutr o Hcauvuu deucmeynt1eit cmpaxoeott satqumat s
omHouteHuu Cmpaxoeamenn (Ifonusoaamem/Typucma) u codepcrcaqurt uuQopua4uro o6 ycnosunx cmpaxosozo
nOKp UmUt n O C mp AX O B buvt p UC K ClJrl, np UH U,\,t Ae A4 btJ\t H g C mp C$O 6 AH Ue.



Typucm - Qusuuecrcoe ruqo, s nonsy temopozo npuo1pemeu Typucmcrcuil npodyrcm, nocq4anqee cmpaHy
(uecmo) gpeMeHHozo npe1arcauua ua onpedeneuuufi mypoa nep,iod " norro"o rnauatx, np,o6u""uororono_
deloaatx, penu2uo3Hbtx tt LtHbtx qennx 6es 3aHnmt/fl onJtctuunaewott denmenauocmbrc:
Typucmcxufi npodyxm Qyil - cQopuupoeauuuil rcounteKc mypucmcKux ycJtyz, sKtrcuarct4uil e ce6n KctK.l4uHurv,y14
ycnyzu no nepeBosKe u pcBMelqeHun, a maKJrce uuarc donotrHumerbHbte ycnyzu, npeduasuaveuuarc dna
yoo&remsopeHur nompe1uocmett Typucma 6 nymeutecmBuu (srccrcypcuouuoe o6cnycrcueauue, nltmeHye,
mpaucQeput, conpoeocrcdeuue u m.d.). Typucmcrcutt npodyrcm peanusyemin TyponepamopoM 3a ycmoHop.reHHyn
xleHy u npeduasuaueu dnn npodacrcu llonasoeameJuo no yclosxtflM Hocmo.flu4en OQepmat;
Typucmcxue lcJtyzu - oKctsu6ae^4ue JAZEERA Travel lfonasoeamenp azeHmcK?te yc.pyeu no 1pouupoeaHttn u
onname mypa;
Typonepamop - npuduaecKoe nuqo, Komopoe MoJ{em fllJxnmbcfl rcarc pesudeumow, maK u uepesudeumou
Rupeatscrcoil Pecnydnurcu, tt-tu ercu?e npqso Ha saHtmue myponepamopcrcoi denmenbHocmbn no eopaupo1aHurc,
npooBuaceHwo u pearrcaquu caottx mypucmcKux npodyrcmoe mypazeHmqu u mypucmcLt4, a maK)rce no
npodeutrceuun u pecnusaquu mypucmcrcozo npodyrcma cQopuuponaHHoeo mpembttJyt nuuo6;

1 . OErrI[rE [OJrOXEHr4fl

lannrrfi AoKyMeHr tBrsErcs or[uqualrHsrM rpe.qJroxeHraervr OcOO (JAZEERA Traveb> ((gXA3IIPA
Tponen>) 4nx $nsuuecKl,rx u rcpugur{ecxrdx Jrr4rl 3aKrrorrprrb Arenrcrcuft AoroBop o*t,.aH'.fl ycnyr no
6pourzponanuro Typon uJunu aeua6r,ilreroe u/ulu rocrraHurl 14 T.A, rrocpeAcrBoM unrepner_cafi:ra
http$/Ziazeera.travel ulustuuolnnbHoro npr{JroxeHr{r <<JazeeraTravebr (aa.nee 

- <Cepauc>).
flpoxoaa npoqe.uypy perllcrpalluu ua Cepnuce, rolr3onarem lpr{HrrMaer ycJroBr4r nacrosqeft

fly6nuvnoil oSeprrr yKa3aHHBre HrDKe, a raKxe no.qrBep)r(.qaer cBoro Aeecnoco6no cirb pr $znancoryrococrorreJlbHocrr. flolngoBareJlb oco3Haer u nputuMaer orBercrBeHHocrb uo o6.sgarenbcrBzlM, Koropbre 6ylyr
Bo3JroxeHbr Ha Hefo nocJre aKrlerrra nacro.f,ulefi lly6nr,rvHofi o$epmr.

flonlgosarerb noATBepx,Uaer AocroBepHocrb cBoprx Jrr{rrHbrx AaHHbx, a TaKxe AaHHbrx Typrzcron or
Koropbx oH Bblcrynaer H flpuHllMae:r na ce6s rloJlrryrc orBercrBeHHocrb 3a rirx noJrHory r{ AocroBepHocrb.

llomrurra u 6esororopotlHblM npl{Htrr{eM (arcqenr) ycloauft nacroxrqefi fly-6nuuuofi o$eptu, sBr.fierc,
perHcrpauut floJlbsonarert n Cepnuce nluttn ontara rypucrcKofo npo,4yKTa - rax nonnofi cyMMbr, TaK r.r ee qacrv.

Iolr3onarelb [pHHIIMaer Ha ce6g Bce Bo3MoxHbre pr4cKr{ B ToM qr.rcJre r,I KoMMeprrecrrae (o6opnaJreHue
HoBoro Typa, uaueueuue raput[a, Bo3Bpar AeHer r{ r.4.), cna:anHbre c efo 4eftcrazauu rro Aorryrlenuro omra6or,
Heroqnocrefi B npeAocraB rre]Hnn 3anparxrdBael6x JAZEERA Travel .rIaHHbx.

2. ITPEAMET COrJrAIrrEHIlfl,

2.1.JAZEERA Travel, B coorBercrnuLr c sa6poHnpoBaHHbrM r,r orurarreHHbrira ua Cepnzce 3aKa3oM flonrgosarer{
(llpranquua-rra), oxa:rtnaer 3a Bo3HarpDKAeHne areHTcrr{e ycJryru no bponupoBaur{ro }r orurare Typucrcroro
npoAyKTa or LIMeHII u sa cqer flonsgoea'rert, B nop.l.qre u cpoKLI, ycranoBJreHHbre Hacro.flurau Coilarrreuuervr
LI npaBI4JIaMI{ Cepnuca. lloJlbsosarerb, B cBo}o oqepeAb, o6a:yerca orrJrarlrrb yKa3aHHbre ycnyru. Bo ncex
cryllatx, Kor,{a B TeKcre Hacrotl{efo CouaureHus ylroMuHaercs "florb3oBarerb", rto,U HHM TaKXe
rIoHLIMaIorc.g rperbH Jluqa (Typucru), B I4Hrepeczx Koropbrx AeficrBycr florusonarelr, a raKx(e
CONPOBOXAAIOryIjE NJILI COIPOBOXAAEMbIC VM JII{IIA, BKJIIOq€UI HECOBEPUEHHOJICTHIX.

2.2. JAZEERATTaveI npeAocraBJr.fler flonrgosareJrro ,{ocroBepHbre cBeAeHr.rs o cocraBe rd xapaKTepr{crr{Kax ycJryr,
BxoAf,lultx r Typucrcrufi npo.4yxr, nocpeAcrBoM pa3MerrleHr.rr un$oprr,raqnlr na CepeuCe. yinyru,BxoAs[Ir4e
n Typucrcrufi npo4yxr, HerlocpeAcrBeHHo oKzt3brB€Irorcfl flonrgoearenro rperbraMu JrHrIaMr{ - flocranquxarru
ycJlyr HerocpeAcrBeHHo oKa3blBaroquMn ycJryrv, BxoAf,rutre n Typucrcxufi upo,4yxr u JAZEERA Travel ne
HECCT OTBETSTBCHHOCTI.I 34 HEBbINOJIHEHHE I4JII,I HCHA.4JIEXAIqCC CBOI/IX BbIIIOJIHCH}IE OogSArCNrCrB TAKI,IMI4
flocranquraMr4 ycJryr.

2.3.TypucrcKue [poAyKTbI rI zx cro]rMocrb, a rarc(e onvcaulre rpe6manua pa3MerrreHbr Ha Cepnnce.
2.4.Oru:o;rus nu6paunufi na Cepeuce Typ, llon*oBareJrb rapaHTr.rpyer, arro rroJrHocrbro o3HaroMr4rrcf, c reKgroM

Hacrosuefi OQepru r{ npr{Hr{Maer ee ycJroBrrr B noJrHoM o6reue.

3. IIPABA PI OES3AHHOCTI,I CTOPOH

3.1.JAZEERA Travel r{Meer npaBo:
3.1.1.na llorylleHl{e or flonrgonareJlt cBoeBpeuennofi, uoJruoft, rr AocroBepHoft nntpopnaaunpr, AoKyMeHroB, a

raKxe cBeAenufi o ce6e u Typncrax n o6teue, Heo6xoAnrr,roM AJrr ucnoJrHeHv.f, o6sgare6crB 11o HacrorueMy
Comauenuro;

3.1.2. orra:arrcs or r{crroJrHeHr.rr Hacrorrqefo Cor.nanreruas lnul npu ycJroBnrr [oJrHoro Bo3MeuleHuf,
flolmonarelro BHeceHHbrx AeHexHbrx cpeAcrB, 3a r{crrroqeHr{eM cryqaeB, xorgararofi orKzB npor{3orueJr rro



BuHe loJrb3oBareJlt (n rorra qIIcJIe no npuql{He HeorrJrarbr lonrgosaTererr.r Typa, B coorBercrBr{r4 c pa3AeJroM

4 nacroxruero CornarueHr,rx);
3.1.3.orra.:arrct or IacrloJrlrreHnfl. Hacrotlqero CornarueHr.rs B cryrrae HeolJrarbr u/vtnuuenotrnofi onnarlr u/ulz

HecBoeBpeMennofi oruarrr ycJryr npeAycMorpeHHbrx Cepnzcou. B grrax cryr{a:rx He floAJrexr.rr Bo3Bpary
crol{Mocrb $artuuecrn noHeceHHbx pacxoAoB, rurpa$on u y6lruron JAZEERA Travel, Bo3Hr,rKrrrprx rrpu
r4cnoJrHenr4r4 ycnonnfi Hacrorrqero Couarueuur;

3.1.4. nnocrarb r.r3MeHeHr{r u/unu AononHeHvrfl B Hacrortqyrc O0epry 6es yse,{oMrenus florusoBareJrr, pa3Mecrr,rB

nocJreAHroro pe,uaKrrr{n O$eprlr ua Cepnzce;
3.1.5. ocyurecrBJrtrb paccbrJlKy peKJraMHoro Mareprauua flomgosarenlo rro peKBr43uraM, yKa3aHHbrM B HacrosuleM

Coruaruenuu, a llors3onareJlb corJra[aercr Ha [oryqeHr.re paccbrJrKr{ peKnaMHoro Marepr.raJra or JAZEERA
Travel.

3.2. Ilom,sonareJrb r.rMeer rrpaBo:
3.2.1.na o6pauenze B KoHcynbcKI,Ie, Ar{IrJroMarrrrrecKr{e, r,rHbre rocyAapcrBeHHbre, a raK}r(e rypucrcKr.re

npeAcTaBLITeJIbCTBa B Cnyqae nocflraTeJrbcTBa Ha ero nuqHyro 6egouacnogrb r4nr.,r r.rMytuecTBo;
3.2.2.na neooxoAzrvryro H AocroBeprryro raH$oprr,raquro o npaBr4Jrax Bbe3Aa B crparry (rraecro) BpeMeHHoro

npe6unauzx, a raKxe Bbre3.qa rc crpaHbr (vrecra) BpeMeuHoro npe6rmauua n npe6rmanns. TaM,
oco6eHHocrfi 3aKoHoAareJlbcrBa crpanl/uecra BpeMeHHoro rpe6rmanux, o6 o6tr.rarx MecrHoro
HaceJreHLIt, o perr4il,ro3Hrx o6pxAax, cB.flTbrH.trx, rraMflTHrrKax rrpl4poAbr, ucroputt, Kynbrypbr Lt ApynD(
o6lerrax rypucrcKoro froK€Ba, HaxoArrrluxcs noA oco6ofi oxpauoft, cocroflHtrr{ oKpyxarcqefi cpe4u;

3.2.3.na cno6o,qy nepeABI,I?KeHIar, cno6oguufi goctyu K Typr{crcKLtM pecypcaM c yqeroM npuHrrrbx B crpaHe
(uecre) BpeMeHHoro upe6marur orpaHr,rqrlrerbHbx Mep;

3.2.4.na Bo3MeqeHHe y6mron H MopuulbHoro BpeAa B crylrae HeBbrloJrHeH*raycnonnft. Hacrorrrlero Corlraurenus
B nopsAKe, ycraHoBJreHHoM 3aKoHoAareJrbcrBoM Klrprnrscroft Pecny6nnrra;

3.2.5. na coAeftcrBrle opraHoB rocyAapcrBeuHofi rnacru Kuprmcrofi Pecny6nuxz B [oryqeHur upanonoft rd urHbrx
BI,IAOB TIOMOIIIN I,IHOCTPATIH6IM TYPUCTAM;

3.2.6. na 6ecupenxrcrseHHrrft Aocqm K r4MerorlprMcq cpeAcrBaM cBfl3u;
3.2.7 . sa noryrreHue ercrpenuofi Me,qr{rlr4HcKoft nouoqu;
3.2.8. omaearbcr or r4cnoJrHeHr4fl Hacrorrqefo Corualrenrfi Ao Haquua rryTeruecrBur nplr ycJroBrrr{ orurarbr

JAZEERA Travel Qaxruuecru noueceHHblx pacxoAoB JAZEERA Travel u llocranuluKoB ycnyr B pa3Mepax,
yKa3aHHbIX s JIuqHor,I xa6zHere floru:onaren{, B TerreHr{e I (ognoro) KaJreHAapHoro AH.rr c MoMeHTa raroro
orKa3a;

3.2.9.ua uHble rlpaBa, onpeAeJIeHHbIe 3aKoHoAareJrbcrBaMr4 Kuprrrccroft Pecrry6nuru u crpaHbr (uecra)
npe6rmanux.

3.3. JAZEERA Travel odssano:
3.3.1.uocpeacrBoM pa3MerrleHlrr na Cepauce nu6o nanpaerreHlrr Ha aApec sJreKTpoHuofi noqrbr prJru a6oHelrrcKr,rfi

HoMep coroBoro oneparopa (n rorra qucre aKKayrrrbr MecceHAXepoB WhatsApp/Telegram), yKa3ar{Hbre
florlsonareneM rlpu perlrcrpalrl4l,I na Cepnuce, ilpeAocraBJrrrr llonrgosareJrro AocroBepnyro nnt[opMarluro
o Typucrcrl4x rlpoAyrTax, [porpaMMe lr cloco6ax rx [peAocraBrenux (upo.qoJrxuTeJrbHocrb, Mecro
[poBeAeHI{s, opraHH3aIILu o6cnyrxnnaHur.),yuronutx oIrJIaTbI Typa n.qpyryro ulrrfopnraUuro, Heo6xograu5no
B paMxax r{crroJrHeHzr yuonufi Hacrotrurero CornaureHua;

3.3.2.sa6poHupoBarb 3aKunarrHbre llollgonareneuTypncrcrue yaryru4 nepeAarb eMy Bayqep ra snerrpoHHufi
6mer e noprAKe npeAycMorpeHHoM Hacrorr{r4M Coruaurenuerrl;

3.3.3. n*artreAJILITeJIbHo Ll3Becrlarb ga csofi cqer ynorHolroqenurrft opraH B o6.nacru rypucrcxofi AerreJrbHocrlr r{
ynorHoMoqenurtft opran n cQepe rpaN4ancnofi 3arrlr{rbr, a raKxe ceMbro llolrgonarelx (nrr[opuauzr
yra3aHHair rrpn perrrcrpar\uv Ha Cepeuce) c MoMerrra, KofAa oH ysnar wru AoJrxeH 6ru ysnau o
upesnrrvafinoM npoucrrre crBuu c llomsonarereM Bo BpeMr rryrerxecrBr{.rr;

3.3.4. s rerleHrre 30 (tp"aqatlr) pa6ouux Alreft c MoMeHra orKa3a llonlsonarens or Hacrorulero CoruraureHLtfl. Lrrrr
3aKa3a, Beprryrb eMy AeHexHbre cpeAcrBa, 3a rlcKJrroqenueu $arruqecKn noHeceHHbrx pacxoAoB JAZEERA
Travel u flocrasrquKoB ycJryr, cBr3agnbrx c AaHHbrM orKa3oM, B pa3Mepax yKn3anHbrx s JIFrHorvr ra6raHsre
llomsonarers.

3.4. IlonmosareJrb o6qsaH :

3,4.1.nu6parn u:a6ponupoBarb ryp Ha Cepnuce, B coorBercrBkrvr c "flparuJrauu [oJrb3oBaH]rr Cepnracou"
tBJItIoqI{Mct HeoTbeMJIeuOfi qaCrsro HaoTotrqero Couaureuus, a TaKXe HaoToflqrrM Couarnenueu;

3.4.2.ormaturr JAZEERA Travel cror{Mocrb 3aKa3aHHoro Typzcrcxoro npoAyKTa B coorBersrBrau c pa:4erou 4
Hacrornlero CouaureHns:



3'4.3.flonrsoBarenb o6xsyetcr za 24 (gzaallarb qerbrpe) uaca Ao nnaHr.rpyeMoro BpeMeHu BbrJrera 3arrpocrrrb
nnSopuaqralo y JAZEERA Travel o Bo3MoxHbrx rl3MeHeHr4rx B pacnucaur4rr Bburera pefica, BxJrroqeHHofo B
Typncrcxufi npoAyrr. He nosAHee qeM 3a 3 (rpu) qaca Ao BpeMeHr{ BbrJrera (nsresga), upu6mr Ha yKa3aHHoe
JAZEERA Travel Mecro perlrcrpaqpll4. Ilpra HaxoNl.on:au B rype rprlrep)KuBarbcr yKa3aHuft ru4on
npr4Hr.rMarouefi croponrr u coo6ureHnfi, pa:nreuqeHHbx B rocrrrHrarre na lrHQoprraaquoHHbx creHlax [o
BpeMeHu BbrJrera (nlre:aa) peficoa 14 BpeMeHr4 Haqaraperncrparlur4;

3.4.4. co6moAarb 3aKoHoAareJlbcrBo crpaHbr (rr,recra) BpeMeHHofo npe6lrnanur, yBDKarb ee coq[anbHoe
ycrpoftcrno, o6stuau, Tpa&urP4r4, peJrun4o3Hbre BepoBaHr4r, a raK)Ke raMoxeHHbx rrpaBr{Jr u npaBun
nlesAa/slresAaslnz crpaHbl BpeMeHHoro npe6rrnauux, He Hapyrrrars o6qecrnennufi nopx4or ll rpe6onanzr
3aKoHoB, .4eficraytoqrx Hareppl4Topl{?I crpaHbr BpeM€HHoro upe6lmaulu, co6ruo4aru npaBprna BHyrpeHHero
pacnoprAKa r{ rrporrzBonoxapHofi 6egonacnocrpr B Mecrax pa3MerrleHr.rr unpe6unanur.;

3.4.5. onpeaeJll{Tb crpzxoBylo opraHI,I3aIII{ro, c roropofi r43b.rrBJrrer HaMepeHue 3axJrrcqr{Tb AoroBop o6.marenrgoro
crpaxoBaHus npr4 Bbr*Ae sa py6ex;

3.4.6. e cJrfrae orKa3a llonrgosarert or ucnoJlHeHr{rr Hacrorruero ComaureHus ro Haqara rryrerrrecrB}rr lu6o npn
BHeceHI{z ltsMeHeHlafi B paHee otpopunennrtfi 3arca3, florrcorarelt o6rsyercx Bo3Mecrr{rb JAZEERA Travel
pacxoAbl, rIoHeceHHbIe JAZEERA Travel a |IocranrunKaMlz ycJryr, B reqenpre I (o4noro) KaJreHAapHoro Arur
c MoMerrra HacryrureHl4fl coorBercrByroUwx o6crosrerucrn. Orna": Ilonrgosarens or BHeceHr4.tr
,4onoJrHplTeJlrnoft orurarrt, npeAycMorpenuoft ycJroBrrrMr4 Hacrotrqero Coruarlenus, paccMarpr{Baercr KaK
OTK;13 OT ero ICIIOJIHeHLITI LI BJIeTIeT OTBeTCTBeHHOCTr, yCTaHOBneHITyIO HaCTOtilITIM COrnarrregraeu;

3.4.7. osHaKoMHTb Typtcron c coAepxaHl4eM Hacrorulero ComaureHvrfl. vr rcefi uHr[opnraqrEefi, upegocrannennofi
JAZEERA Travel, B cJrlqae, ecnu llomgoBareJrb 3aKrroqr,ur Hacrorrqee Comaruenue He roJrbKo or cBoero
pIMeHI{, Ho rarcKe or nMeHr{ I{nI,r B zHTepecax ,upyrrlx Jrr,u, yKzBaHHbrx B 3aKa3e. flpu erou flonrgonarelt
rapaHTlrpyer HaJwlrryre y Hero coorBercrByrotqlx nonnolroqrafi Ha 3aKrroqeHr{e cAeJrKr,r B nHTepeczx rperbax
JII{U H HeCeT nepCOHaJIbIIyIO OTBeTCTBeHHOCTb nepeA TaKI4Mvr lrnr\at\flr;

3.4.8. co6nroAarb Bo BpeMt flyrelrrecrBllfl, BrJrroszur rpaH3r{T, npaBuJra nuqnoi 6esonacnocru;
3.4.9' upra HacryruleHl,Ir{ crpaxoBoro cryr{as BbrrroJrHrrb peKoMeHAaunu, wa3a:rtul- acc}rcraHc KoMrraHr.ru.

Crpaxonuluxa u uHblx KoMrIereHTHbrx Jrr{u, opraHoB BJracrr.r crpaHbr (nrecra) BpeMeHHoro upe6rmanur;
3.4.10.o6ecleql4rb :aarrrrue y Typucron HaAJrexarrlrlM o6pa:orra oQopunenuo"o sa"pu""uHoro naclopra c

AocrarolrHbrM cpoKoM rx 4eficraur;
3.4.11.no ug6erraHue He[peABnreHHbx cv:nyagufi. npu nepeceqeHr4r,r fpaHr.rqrr Knpruscrofi Pecny6nzKr{ 3apaHee

rlepeA BbureroM B ycTaIIoBJIeHHOM nOpsAKe CaMOCTO.rrreJrbHo rrpoBepr,rrb Hzrflr4rrne BpeMeHHoro orpaHnrreHHrr
u/utu zartpeta Ha BbIe3A ns Kuprmcriofi Pecrry6JrvKr{, npoBepr{Tb HaJrr.rqrre 3aAoJrxennocrz (rpe4rmrr,
unpa$u, aur.rMeHrbr r4 r.r.) Ha oSnqualbHoM caftre Cy,ue6noro .uerapraMeHTa npr,r Bepxonro" cyae
Kupru:crofi Pecrry6rurn (www.suddep.sot.kg) r py6pure <flponepxa cruryca 3a,qoJrxeHHocra>, Jrz6o na
rocyrapcrBeHHoM [oprilJle gJIeKTpoHHbrx ycJryr Krrprmcxofi Pecrry6nmu <Tynayo B JruqHoM
ra6unete, aBropI,I3oBaBIrII4cb Ha nopraJre (www.portal.tunduk.kg), lu6o qepes HHbre pipperrreHHbre
HcroqHLlKI'I, [poBepHTb HzxoxAeHue B (qepHoM crlucKe). B crryuae orKzra Typucrarr,r B nepeceqeHuu
fpaHI{IIbI Kuprnscroft Pecrry6uuxn ulutru sapy6exHbx crpffi, llorusonarenb Hecer caMocrorreJrbrr)no
orBercrBeHHocrb 3a Bo3HI4KIrrHe y6lrrxu u JAZEERA Travel, n IIocrasUuKLt ycJryr ne o6sgaHrr Bo3Bparr(arb
crordMocrb Her{cnoJrb3oBaHHoro odclyNznauraa.'

4. CTOI4MOCTb TYPI,ICTCKOIO IIPOAYKTA I{ IIOPflNOK OIIJIATbI
4.1.Crorarr,rocru Typncrcroro npoAyKTa orrpeAeJrsercr Ha ocHoBaHzn rIeH u rapztpoa, yKa3aHnbx B rleHoBbrx

npe.{Jrox(eHr{xx Ha Cepnzce Ha Aary [o.{TBep)KAeHLrrr 3ara3a.
4.2.flocne rIoArBepxAeHI,It 3aKa3a llonrsonarens o6r:yerca ilporrcBecrr{ orrJrary B coorBercrBprr4 c ycrroBwtMn

Hacroslqero CoruarrreHus LI BbIcraBJreHHbIM crleroM Ha orrJrary. C.{er Ha orrJrary 4eficrnyer 4o 23:59 uacon
KAJICHIAPHOTO AHS, CICAYIOqCIO 34 AHCM B KOTOPOM Og 6UI BbICTABJICI{.

4.3. Pacqersl IIo Hacrotlqeuy CorurartreHuro [pog3BoArrqr B HarlrzoH€rJrbHofi san]Ore KrrpruScrofi pecrry6nunrE -
coM, rro Kypcy ycraHoBJIeHHoMy Ha Cepnr.rce, Ha MoMeHT BHeceHHfl AeHeiKHbx cpe.qcrB flollgonareneu.

4.4. flomgonarem o6ssaH oIUIarIiIrb JAZEERA Travel AeHexHbre cpeAcrBa, yKa3aHHbre B cqere Ha orurary,
6enalrqnrru cnoco6oM rryTeM [epequcreHprfl AeHexnbrx cpeAcrB Ha pacrrerHbrfi cqer JAZEERA Travel,
yxa":aHHrtft B cqere Ha oruIary, ln6o nanraqnnru cnoco6oM, rryreM BHeceHr{.[ AeHex(Hbrx cpeAcrB B Kaccy
JAZEERA Travel.

4.5. O6ssaHnocu llon*oBarers no olrJlare cql4Taerct l4cnoJrHeHHoft c ruouesra [ocrynJreHr,rr AeHexHbx cpeAcrB
Ha pacqerHbrfi c.rer r{Jrr,r B Kaccy JAZEERA Travel.

4.6'florrconarerlb HacrotrulaM yBeAoMJreH o roM, rrro o6rqas cror{Mocrb Typa, yrasanHuu Ha Cepnuce ne
oKolrtlareJlbHa I{ Moxer H3MeHrITbcfl 4o tfarruuecKoro noATBepxAeHr.rf llocrasllluraNr]r ycJryr 3aKa3a.

4.7.8 cnyuae onrrarbr tracrrMrrr o6ruefi crouMocrr.r Typa, eclu nppr groM r{3MeHr.rJrcf, Kypc coMa r r,ruocrpannofi
BzlJIIore ycTaHoBJIeHHrtfi Ha Cepnrace, o6qas cror{Mocrb Typa rvroNer noBbrcurbcr, a flolmonarenr O6rcyercx



onJlarurb JAZEERA Travel AaHHoe noBbIIIIeHI4e He Iro3AHee qeM 3a 72 (ceusl.ecar 4na) rraca Ao Aarbr Hairara
Typa.

4.8. Cropouu AofoBoplarucb, rITo B cJryqae noBbrrxeHr{r o6rqefi crozuocru Typa Ao r[amuuecroro rroATBepxAeHurr
3aKa3a llocraerquraMlr ycJryr, Ilorusosarem o6rsyercx orrJrarr,rrb AaHHoe [oBbrrrreHue. Heoruara rroBbrrrreHr{t
crollMocruI TypI{crcKI,Ix ycryr cql,ITaerct orK€BoM flomgosarer.rr or r,rcnoJrHer{prr Hacrorrqero Corurartrennl.u
BeAer K rrocJreAcrBlrrrM, [peAycMorpeHHbrM Hacrorrrlr4M Cornaruenueu.

4.9.Pasrr,rep a"reHrcKofo Bo3Harpar(Aerrus. JAZEERA Travel onpeAeJrf,Ercr KaK pa3Hlrqa MexAy Cyivrnrofi,

$axrnvecxlr sHeceHHofi florlgonareneu sa Typracrcrufi npo4yxr, z cyuuofi, rpruuraloqefics flocranulurzrM
ycJryr. llpu srorra cyMMa areHTcKoro Bo3HarpDKAeHr..r{ orpa-?Kaercr B Or.rere arer{Ta, [peAocraBirreMbrM
Iomsosarerro. Areurcroe Bo3HarpilKAeHr.re BKrroqaer s ce6.s KoMrreHcaquro 3arpar, cBr3aHHbx c
BurJrrorHbrMrr prrcKaMu, a raKxe onepaquoHHbre AoxoAbr JAZEERA Travel.

5. OTT{ET ATEHTA

5.1.JAZEERA Travel, B reqeHae 14 (uerrrpna4qaru) pa6ouux Auefi c Aarbr Haq€rJra Typa, nrrcraBJrrer B Jlzqnou
ra6unere pIJIz BbIcbIJIaer Ha aApec ererrponuofi rrorrrbr ulwma5onenrcrufi HoMep coroBoro oneparopa (n ronr
qucre aKKayHTbr MecceHAXepoB WhatsApp/Telegram) flonrgosarenr Or.rer areHra, B coorBercrBrara c Qopuofi
npeAycMorpennofi C epnucorra.

5.2,O6ssareJrbcrBa JAZEERA Travel cqrrrutrorcr BbrrroJrHeHHbrMr.r HanJrexarqurra o6pasou, B noJrHoM o6reue n
nplrHrrbrMr{ |IonlgonarereM, ecJrr4 llornsoaarenb B TeareHr,re 5 (uaur) KaJreH,uapHbrx Aneft c MoMerrra
noryrreHlrr Orqera areHTa, He lpeAbrBr{n raxux-nu6o [rrcbMeHHbrx uperensuft B aApec JAZEERA Travel.

6. OTBETCTBEHHOCTb CTOPOH

6,1 ,B cnyvae HeBbrrroJrHeHus urJru HeHaAJreirarrlero BbrrroJrHeHrrr ycJroBlrfi Hacro.flqero Courarnenraa, Ctopourr
Hecyr orBETcrBeHHocrb corJlacno AefictryroueMy 3aKoHoAareJrbcrBy Kupmncrofi Pecrry6rurxu Lr ycJroBlrflM

Hacrorruero corJlaurenus.
6.2. B cnyvae orra3a JAZEERA Travel or HcnoJrHeHr4fl Hacrorulero Cornanrenr.rr, Ilonr3onareJrb r{Meer upaBo Ha

Bo3MerrleHr{e y6rrrxor, noATBep)KAeHHbrx B ycraHoBJreHHoM nopsAKe n [puqr4HeHHbx BcJreAcrBr{e
pacropxeHl{t Hacrotlqero CornaueHl,It B npeAeJlax BHeceHHrx flolrgoBareJreM AeHexHbrx cpeAcrB, 3a

r4cKIroqeHHeM cIyqaeB, rorAa rarofi oTKa3 npor43orxeJr no eI1IHe lonrgoBaTeJrr.
6.3.JAZEERA Travel He Hecer orBercrBeHHocru 3a yruep6, nonecennrrfi ilonngonarereM Bo BpeMr coBeprueHrarr

rryTeruecTBr4Jr BcJreAcTBr.re Aeitc'rsu'. o6cTorTerbcTB Henpeo.4oilumoir cunu.
6.4. H*nanue Typucrauu 3aKoHoB n o6uqaen crpar{br npe6rmauna ne ocno6oxraer r.rx or orBercrBeHHocrr{ 3a r.rx

HapyrrreHr{e. fugu:lu conpoBoxAaroqufi ue rBJrrrorc.rr KoMMeHTaropurMH 3aKoHos n o6lrqaer r,r He pa3AeJrflror

orBercrBeHHocrr. rro qyxoMy AeficrBr{ro nnu 5ezlleficrsuro.
6.5. JAZEERA Travel He Hecer orBercrBeuHocrrr nepeA llorusosareneM 3a [oHeceHHbre LrM pacxoArr (y6rrrru) rE

rrHbre Herarr{BHbre nocJreAcrBt4r, Bo3HrrKruue BcJreAcrBrre BceBo3MorrHbrx Hapymenuit u o6croxrenrcrn,
Koropbre He BXoArr B KoMnereHuram JAZEERA Travel, a vMeHHo:

6.5.1.:a Aeftcreus [ocoJrbcrB (roncymcrn) uuompanHbrx rocyAapcrB, AJrfl oKa3aHlrfl ycJryr, BxoArrrlax B

rypucrcrufi npoAyKT, B ToM rrl4cJre 3a orKa3 uHocrpaHHoro [ocoJrbcrBa (roucynrcrea) n nrr4a.re (:a,aepxxe)
Bbe3,qHbrx Br..r3 Typr,rcraM tro Maprxpyry [yrerxecrBLrs, ecJrr{ B r,rHocrpaHHoe nocoJrbcrBo (noncylrcrno) n
ycraHoBJleHHbre cpoKlr 6ruu npeAcraBJreHbl ece ueo6xoAl{Mbre .{oKyMerrrbr, a raKrre qacru BbrnoJruennofi
nuu pa6orrr (oxa:aHuoft ycnyru) Ao nonytreHr,rr r43BeuleHr{rr o6 orxase rypr4craM no nregAnofi suse;

6.5.2. nplr orcyrcrBun y Typzcron AoKyMerrroB, BbrnaHHbrx JAZEERA Travel;
6.5.3. npu HerBKe r4nx ono3'AaHuu Typucror Ha perr{crparlrlro B Mecro ornpaBnenvs1'
6.5.4. npu Heco6moAenuu Typucravru ycraHoBJreHHbrx [epeBo3quKoM rrpaBuJr noBeAeHr{.fl Ha rpaHcnopre;
6.5.5. ga HeAocroBepHbre, He4eficrnureJrbHbre mLt noAJrox(Hbre goxyueurr/cBeAeHufl npeAocraBJreHHbre

llomgosareneM rdJrr{ orcyrcrBue xarrn<-nu6o AoKyMeHToB, Heo6xoAr4Mbrx npu nepeceqeHrlr,r rpanuqrr (unz
oKoHqaHr.re l,rx cpoKoB p:eircrsuil;

6.5.6.ea cpoKrl oKoHqaHr4r gefic"ruyrorqzx,uoryMeHroB Typncror, ecJrlr ux cpor 3aKanqprBaercfl. panee, qeM gro
rpe6yerca coruracHo 3axoHoAareJncrny crpanduecra npedrrBannfl;

6.5.7.2a coxpaHHocrb, norepro, noBpe)r(AeHue r,rJrr,r KpDKy 6araxa, rpy3a, rleHuocrefi u.{oKyMeHron Typzcron n
TeqeHr,re Bcero cpoKa rro*AKr.r;

6.5.8. npu orcraBaHnpr Typucror or rypr.rcrcrofi rpynnu no rx co6creeuuofi nune;
6.5.9. sa nosuoNnrtft yrqep6, npuulrnennrrft llonb3oBareJrro nlunuTypucraM no ux co6crBeHHoft snHe r.rru no BlrHe

rperbr,rx [url, He [pr,rBJreKaBrrrvxcs.JAZEERA Travel AJrr oKa3aHr{r ycJryr BxoA.srqr{x B rypncrcxnit npoAyKr,
b npeAcraBuBruax Bo BpeMJr coBeprxeHrl.tr [yrernecrBr{rr rro LrHrrqlrarune TypucroB ycnyru, Koropbre He

flBJrrrorcr npeAMeroM Hacrorrqero CorrlarueHrz.fl, r4 He oroBopenn n Type u n llpuloNeHr4flx K HeMy;



6.5.10.sa HecoorBercrBlre raxn<-nn6o Typzcrcxlrx ycJryr HeonpaBAaHHbrM H 3aBbrrrreHHbrM oxLrAaHLurM
llomgosarens, ulunu Typucron, a raKxe cy6terrueHofi orleHre AaHHbrx ycnyr. JAZEERA Travel raK)Ke He

rapaHTl,rpyer Hanrln.une noroAHbrx yclonzfi TaKax KaK (no He orpanr4arr4Barrcr rrr,rrz) TeMneparypa BoAbr r4

Bo3Ayxa, ll'alrvt.rue r{JIH orcyrcrBr,re ocaAKoB, MyccoHHbrx BerpoB, MopcKI{x I{ oKeaHr{qecrr,rx teqeHr,rfi, a raKr(e
Apyrrx ilpupoAHbD( l.srennir.

6.5.11.sa reirc'tBrrfl, flocranuuroB ycnyf. O6ssaHHoctr JAZEERA Travel no 6porurpoBaHrrro u ormare Typa
crrlrrarorcf, [rcrroJrHeHHbrMr,r c MoMeHTa rrepe,qaqu lonrgonarelro Barrepa, 6ruleros H crp€xoBbrx rroJurcoB.
JAZEERA Travel He Hecer orBercrBeHHocrr4 3a orMeny LrJrLr u3MeHeHr{r BpeMeHr{ orrrpaBJreHr.ur arnapeficoa
I1I CB'3AHHbIE C 3TI'IM I{3MCHEHHfl O6IEUA I1I CPOKOB TYPI{CTCK}IX YCNYT. B STID( CJTTIUTX OTBETCTBCHHOCTb IIEPCA

florugosarereM Hecyr llocranuluru ycJryr, B coorBercrBr4r{ c MexAyHapoAHbrMkt [paB[JraMr{. flo r<avecrny
ycJryr, [peAocraBJreHHbrx llocra.nurnr<alru ycJryr, flonrsonarem o6seaH rrpeAbrBJrrrb npereH3r{r{
HerrocpeAcrBeHHo K flocrasu1fixar{ ycJryr;

6.5.12.npu AocpoqHoM npeKparrleHr,ru Typzcraura rryTeruecrBur, a raK)Ke 3a pacxoAbr, cBr3aHHbre c Aeuopraqnefi
ulwv rrcpevosr<e TypncroB r,r3 crpaHdlrecra BpeMeHnoro npe6rrrauua. B cnyvae ec.lm JAZEERA Travel
Bce-raKH [oHecJro raKr,re pacxoAbr 3a cBofi cqer, ro llonlgosarertr o6ssaH onnarnm JAZEERA Travel Aansue
pacxoAbr, B TeqeHr{e 2 (lsyx) KaJreHIapHbx gnefi, c MoMeHTa npeAlrBreHlrr raxoro rpe6onaHua co cropoHbr
JAZEERA Travel;

6.5.13.ecJru Heocropolrubre rlrtu yMbrrxreHHbre geficrsun Typucron n crpane/uecre npe6nraHr.rr HaHecJrr yqep6
opraHr{3allr4rr{(rrvr), npe4ocraBJlf,Iorq[e Typl{crcKr{e ycJryrr4 n crparre/ruecre npe6ueanux Typacron. B groivr

cflyqae coorBercrByroqas opraHr.r3ar{r{r BnpaBe norpe6oaam or flomgonarettulunuTypucron Bo3Me[IeHris
HaHeceHHofo yqep6a B [oJrHoM o6nerrae;

6.5.14.upu HeaAeKBarHou (npornnonpannorr.r) noBeAeHr4r4 Typucroo B nepuo,u HuxoxAeHr{r na 6opry Bo3AyrnHoro
cyAHa (nrd6o anro6yca, anrouo6uls, BoAHoro rpaHcnopra, Ha KoropoM lpeAocraBJrflrorcr ycJryrlr
TpaHcnoprr.rpoBaHnfl.), a raK)Ke HapyureHzJr rrpaBlrJr nepeBo3Kr.r, ycraHoBJreHHbrx coorBercrByroullrM
llepenosvurou. B srou cJryqae lepeno:uur HMeer npaBo rrpr.rMenlrrb K Typucmu coorBercrByrour{e Mepbr

npeceqeHufl (nrurorr Ao ucKnroqenua TypucroB c rpalrcnoprHoro cpe,4crna), B paMKix 4eftcrnyroulero
3aKoHoAareJrlcrna Kupruscrofi Pecny6tuxuu/unu gpyrrx crpaH. llpu eroru, Bce pacxoAbr flepenosuurca u
Apyfr{x opraHoB, cBs3aHH6re c nprrMeHeHueM r,rMr.r r Typncrzu Mep npeceqeHr4r, Hecyr lloJlbsorarert u/uttu
Typlrcrrr caMocro.flTerbHo;

6.5.15.o6cromenlcrBa, Koropbre npr.rBeJrr{ K orMeHe rypa, HapyueHr{ro pacntlcaHvrfl, HapyrrreHzro KyJrbrypHo-
p,r3BJreKareJrbHofi u ercrypcuonnofi qporpaMMbr, B cnyqafix: HacryrrJreHurr ue6naronpraarnrx
fI,IAPOMETCOPOJIOII{qCCKIITX YCNOVU%I, B TOM III4CJIE TYMAH, IXTOPM, O6I,f,BIEHUE IIITOPMOBOTO

rrpeAynpe)r(Ae[vrfl. B pafioHe npoxo)K,qeHr4flTypa, noBbrrueHlre rrJrrr noHHxeHue yponHeft Bo,4br Ao orMeroK, He

no3BoJrsrorq[x 6egouacnoe npoxox,{eHr{e no Typy, yBeJruqeHrre cKopocr}r reqenvflvtrrpoqln< o6croaremcrn;
6.5.16.sa orMerry, 3aAepxcy lrJru rr3MeHeuue Typa, npou3olreAlrrde no npr4qr{Hru, HixoAsulnMcr ane cQepn

KoHrpoJrr JAZEERA Travel, raKVM rar: crrxr-rfinoe 6eAcrsue, yrpo3a BoeHHbx Aeitcrnufi, nepeBoporoB,
6ecuopr4xon 3KoHoMuqecKoro xapaKTepa, 3a6acroBoK, Teppopucrr.rqecKlrx aKToB, TexHr.rqecxr{e rroJroMKu 14

noBpex.4eHrrr caMoJreroB, 3aKpbrrr{e a3ponoproB, Aeftcrnu.s rocy.{apcrBeHHbx opraHoa crpanduecra
npe6unauua, r43MeHeHur 3aKoHoAareJrbcrBa.

6.5.17.npn He npeAocraBJrertuu u/utu 3aAep?KKrr nrrAiqu coorBercrByroqeft nneu Typucral,r, neo6xorurMofi Ans
B5C3AA B IyHKT HA3HATIEHI,I', ECJII.I AAHHbIE O6CTO TCITCTBA BbI3BAHbI HE 3ABI.IC'qI{MI.I OT JAZEERA TTAvCI

o6crogrellcrBaMLr.
6.5.18. npl{ He[oJryqenuu Typucraur,r oduerpaxgaHcroro/sarpaHr{rrHoro nacnopra LrJrr.r srregAHoft Br43br, ecJru orKa3

B r.rx Bbr.qaEre Bbr3BaH Huurr{rrpreM ne6rarorpuarHofi uHQoplraquu o TyprEcre B npaBooxpaHr4TeJrbHbD(

opraHax Krrprrncroft Pecrry6nr.mu uJrr{ nocoJt'cme (r<oncyrucrne).
6.5.19.[pr,r Herrpe,{Br{AeHHoM yBeJrrueHr{r,r cpoKoB paccMorpeHnr .u}rruroMarr,rrrecK}rMu npeAcraBr{TeJrbcrBzrMlr

saasneuuir o BbrAaqe nnsu (ouuuarorqrrxcfl or rex cpoKoB, Koropbre 6uru ycrauoBlreHbr Ao raxoro
ynerzueuur).

6.5.20. rrpr{ 3arrper}rreJrbHbx pr LrHbrx Aeficrsusx raMo)KeHHbx crryx6, [orpaHraqHoro KorrrpoJu{, ApynD(
otbuquarlulx opraHoB u snacrefi rar Knprlrscxofi Pecny6nuKl{, raK I4,qpynrx crpaH, B pe3ynbrare KoropbD(
Typucru He cMorJrr4 HInr He cMoryr BocnoJrmoBatcr Typorlr rryru ero orreJrbHbrMpr ycJryraMr{, a raxxe 3a

Hapy[reHue Typucraur{ T€IMoxeHHbx r4 norpaHrirqHbrx t[oprr,ranmrocrefi, npanral npo*Aa Lr [poBo3a 6araxa,
unapylul'eHns oco6rx npaBr{Jr rroBeAeHr,rr n crpaHe/uecre BpeMeHHoro npe6rnannflur. A.;

6.5.21.npr,r HeHaAJrexarueM AeficrBura ru6o 6esAeircrsuv crpaxoBbrx oprauusaquft, B pe3yJrbrare KoropbD(
3AopoBbro ulwm ntvrytlecrna Typucros 6lIr npuqr,rHeH spea. B oroM cJrfrae orBercrBeHHocrb 3a

HeHaAJrexarqee nperocraBJreHr4e rul6o ne rpeAocraBJreHne crpaxoBbrx ycJryr orBercrBeHHocrb [epeA
flonrgonarerett u/uxu Typncrauu Hecer HerrocpeAcrBeHuo crpaxoBzur opraHr,Bauur, 3aKrrrorrlrBrrras c HnMvr

.uoroBop crpaxoBaHuJr. HaAreNarqr{M AoKzrareJrbcrBoM $axra saxJfioqeHl{f, AoroBopa nreNay lloJrb3oBareJreM

u/utw, TypucraMv rd crpaxoBofi xounanuefr. nsrs,srcs crpaxoeofi cepru$urarlcrpaxonoft nomrc. Bce



pacxoAbl, Bo3Hr{KIUI4e B p$yJrbrare cMeprr{ wwr rr46er7u Typncra n crpaHe/uecre npe6rrnaHzrr Hecsr
CTPZXOBAf, KOMIIAHH'I B COOTBCTCTBI4I,I C 3AKIIIOAIEHHbIM.{OfOBOPOM CTPAXOBAHII' _ CI]P'IXOBbIM NOJII.ICOM;

6.5.22.[pu Huull4quu y6rrrroe, noHeceHHbrx |Iom:osareretr ulutru Typzcrauu B p*yJrbrare orKa3a or
npeAocraBJleHHoro crpaxoBoro ceprl4Suxara./crpaxoBoro noJrrrc4 :l.u6o yMbrrrrJreHHbrM He r{crroJrb3oBaHueM
crpaxoBbrx ycJryr, Ha Koropbre uMeJrr{ npaeo flol*oBareJrb u/unuTypucrw;

6.5.23. ecru Typucrll no csoeft BLIHe, rro cBoeMy ycMorpeHr.rro utrkt B cBr3r4 co cBor{Mrr r{HTepecaMv He
BOCnOJrb3OBiUrrrCb BCeMrr rrJrrr qacTbro ycJryf .

6.5.24.He 3aceJreH[e Typlrcron B HoMep oreJlt B Aary, yKa3aHHyro B 3axa3e, rro npurrr,rH€rM, He 3aBprcsrqr{M or
refic'rsnia JAZEERA Travel u llocraeulrzKoB ycJryf, cr{r{raercr orKa3oM florugoearerfl or rdcnoJrHeHr{t
Hacrosluero Couaurenus (cpox or o.qHoro A]Flfl. rr ueHee) r4 BJreqer sa co6ofi orBercrBeHHocrb
npeAycMorpeHHyro Hacro.snluM coruaurenuelr.

6.5.25.3a rr3MeHeHI{e Karefopplu (:r*,Enocru) orerx, ecJru Ha MoMeHr oSopuleurax 3aKa3a oreJra 6rua npncnoena
oAHa Kareroprrfl, aK MoMeHTy Haqara Typa oua 6lua ugneueHa. Bce cBeAeHr{rr o6 ypoeHe 3Be3AHocrLr oreJrt
upeAocraBrslorcs Ha ocHoBaHr-rr{ l.rHQopuaquu, 4ocrynuofi Ha MoMeHT 6pourzponanna u naoryr 6mn
nepecMoTpeHbl KoM[eTerilHbIMu opfaHaMl{, Typl'IcTr4qecKr.,rMr4 accoquar{urrMrl ulu caMrTM oTeJIeM.

Ilorrgosarerb noATBepxAaer, rrro r43MeHeHr4r Karefoprzr{ oreJr{ He rBJrflrorcg ocHoBaHHeM prr.fl. alrynflrJnu
rypavilpr npeAbrBJreHr{r KaKr4x-Jrr{6o npereu:uft x JAZEERA Travel.

6.5.26.6aHrporcrna uru Suuanconofi necocrof,reJrbHocrn llocraerlr4ra(or) ycnyr, B p*yJrbrare uero Typ He Moxer
6rlrl npeAocraBJleH B IIoJIHoM o6relre vruq^acrvq:g'o. B groNa cryrrae orBercrBeHHocrb 3a Bo3Bpar AeHex(rrbx
cpeAcrB |Ionrgosarerlo Jreixrrr Ha raxnx llocrasuurax ycJryf. llonrgoaarerb noATBepxAaer, rrro He BnpaBe
rlpeAbtBJltrb xarue-lu6o npereH3ur4 JAZEERA Travel n o6rizyercr. caMocrorreJrrHo o6paqarbefl sa
B3brcxaHrreM AeHexHbrx cpeAcrB HerrocpeAcrBeHHo K llocranrqraxaM ycJryr.

6.6. CropoHll corJralnalorc{, tITo B cnyqae HecoorBercrBr4fl KaqecrBa u/unu oOlerr,ra Typacrcrnx ycJryr ycnoBr{rM
Hacro.{qero CorlaureHlas uo npu6ttrull B Apyryrc crpaHy rur6o ro Mapupyry cJreAoBaHHfl orBercrBeHHocrb
3a HeHaAJrexarqee LtcnoJrHeHHe ycJroBr{fi Typa Hecyr locraBquxr4 ycnyr.

6.7.8 cnyvae, KofAa HeBo3MoxHocrb LrcuoJrHeHurr Hacro.qlrero CornarueHzrr Bo3HIaKla no o6ctoflTeJlbcrBaM,3a
Koropbre HLr oAHa r.r: Cropon He orBeqaer, flonl3onareJrb Bo3Merqaer JAZEERA Travel Sarruuecrcu
rroHeceHHbre uu u llocranrt1rlKaMu ycJryf pacxoAbr.

6.3.OrsercrBeHHocrb 3a rlepeBo3Ky n coxpaHHocrb He rrpeAcraBJreHHoro K B3BeruvBaHHro rpy3a Bo3Jrararorcr Ha
Typracron. Typracr yBeAoMJreH o roM, rrro ecJrrz 6ra.ner, 6araNHas KBriraHrIHr r4Jrra rpy3oBa;r HaKlra,{Hafl Ha
npunrurfi K rlepeBo3Ke fpy3, HenpaBranuro oSopMJreHbr lr[u yrepqHbr, r4lrrr rirx no xarrau-nndo Apyrr.rM
flpxqr,rHaM HeBo3Mo)KHo rrpeAbflBnTb, AoroBop nepeBo3Kr{ ocTaeTcfl B cr4Jre.

6.9. B cnyvae Bo3HLrKHoBeHr{rr rex r.rJrr{ r4Hbrx orrrouenufi or corJracoBaHHbrx ycJroBr.fi Typa, no Typucrrr flplr groM

BocnoJlb3oBzurrrcb :rLrMLr ycJrymMlr (ue orra:arucb or Hm), ro raKze ycJryru cqlrrarorcr [pr.rHrrbrMrr
Typucrauu. B groM cJryqae AeHexHbre cpeAcrBa 3a raKlre rypr4crcKr4e ycnyrlr llollgorarenro He

BO3BparUarorcr.

6.10.1loru:oBareJlb npeAocraBJlf,er cBoe cofJracne Ha o6pa6orry u nepeAar{y cBor4x nepcoHulJrbHbx AaHHbx
rperbr,rM JrHrIaM Ars r.{cnorHeHr{r Hacrofl[Iero couanrenus. B uersx ucnorHeHr.r.fl Hacro.sqero Comaurenral,
llomsonarelb pa3perxaer ,uocryn K BbrrrreHzI3BaHHbrM rrepcoHaJrbHbrM AaHHbrM AJrr Ju4rI, HerrocpeAcrBeHHo
oKil3blBaro[Ilrx ycJlyrr{, cBr3aHHbre c ucrroJrHeHrreM Hacroflruero Cornarueuua (ryponeparop, TypareHT, areHT,
lepeBo3rrr4Ku, rrepcoHaJr cpeAcrB pa3MerqeHr4.fl u r.n.). Iorlsonarerb raKxe Aaer pa3perxeHre Ha o6pa6omy
rlepcoH€ulbHblx AaHHbx MeroAoM cueruannofi (n r..r. aBToMarlr3r{ponaHuofi) o6pa6orru, cucreMarn3arlr4ro,
xpaHeHl{e, pacnpocrpaHeHne v nepeAar{y c r{cnoJrb3oBaHraeM cern I4urepner rperbriM Jrr4rraM, a raKxe Ha
TpaHcrpaHnqHyro nepeAaqy AaHHbrx. llom:onarerb rroATBepx,{aer, lrro r{M noryqeHo couractre or Bcex
Typucroa yKa3aHHbrx B 3aKa3e, ua o6pa6orny n nepeAarry repcoHaJrbHbrx AaHHbx rperbrzM Jrr{rIaM AJr.rr

I{cnoJIHeHI4t HacTotlqero COrnaureHnr (n r.u. B rleJrrx ot[oprranenrar Br43, rrpoe3AHbrx AoKyMeHToB,
6ponuponaHl4r rocrl{Hr{Il I{ T.A.). B cry.rae, ecJII{ corJlacue Ha o6pa6orKy nepcoH€rJrbHbrx gaHulx 6luro
oro3BaHo Typucrou, H oH He rircBecruJr o6 srou JAZEERA Travel krlrr B cryqae, ecrfi llorusoBareJrb
A*unQopuupoual JAZEERA Travel o HzuII{qI4r4 BbrrxeHa3BaHHoro corJracua Typzcroa r,r B pe3yJrbrare ororo
JAZEERA Travel 6rrnn rpnvr,rHeHu y6nrxu, ro flomsoBareJrb o6aryercx KoMneHclrposarr JAZEERA Travel
Bce rroHeceHHue y6lrrr<u. KaNAag u: Cropou Hecer orBercrBeHHocrb 3a coxpaHHocrb noJDHeHHbrx erc AaHHbx
t,t rrpeAilpuHuMaer nce Heo6xoAnMbre Mepbr Ar.f, npeAorBpaqeHr.rs HenpaBoMepHoro Aocryrra x cnoeft
erexrpoHHofi rroirre, a6onenrcnouy HoMepy coroBoro oneparopa (n rorr,r irr4cre axKayHTbr MecceHIXepoB
WhatsApp/Telegram), Jrof raHy, napoJrlo ao cropoHbr rperbrrx Jrrarl.

6.11.B pacrloJlo)I(eHHbx Ha Cepnuce AoKyMeHTax I{ cBr3anHbrx c Hr4Mrr rpaQuuecrrzuu l,lso6paxeHlrrMr{, Moryr
6rrrl neroqnocrr,r r{Jr}r opQorpa$r4.recrue ouru6ru. JAZEERA Travel B AaHHoM cnyqae He Hecer nuxaxofi
OTBETCTBCHHOCTI4"



6.12-Typ, nst6pannuft llonlsosarereM Ha Cepezce He noAJre)Krdr Bo3Bpary lu6o gauene, ecJrr.r flonr3onarerr
Lr3TflBUJryr xeJraHr.re o Bo3Bpare lra6o gatrene Typa ueuee qeM 3a 30 (rpzauarl) ranen4apHbrx .4H, AO AaTbr
Hauala Typa.

6.13.8 cJlyqae, ecarz flomgoBareJlb orKuDKercr or rryrerrrecrBur rr ornpaBr{r rrrrcbMeHHoe yBeAoMJreru.re JAZEERA
Travel, [pe,qycMorpeHnoe flpanunraMu noJrb3oBaHr4rr Cepnucorra MeHee qeM 3a 30 (tp"atlutr) ranenAapurx
AHefi ao aarbl Haq€IJra Typa, ro B raKoM cJryqae |Iorrsosarenb orrJraqr{Baer JAZEERA iravel unpa(} B pa3Mepe
100% or o6rqeft cror{Mocru Typa yra:annoft ua Cepnnce.

7. I4HTEJIJIEKTYAJIbHAfl COECTBEHHOCTb

7'1.fpa$uuecrue uso6paxeHllr v Bc.f, reKcroBzur rRsoprvraqux, pa3MerueHHbre Ha cepnuce, rBjrsrorc.fl
co6crseHHocruro JAZEERA Travel uJ ulu ero KoHrpareHroB.

7.2.KonzponaHne, BocilpoIBBeAeHI{e n .uro6oft Soprrre, pacnpocrpaHeHr{e, B ToM qr{cJre B [epeBoAe, mo6rx
MarepI{€IJroB c Cepnraca Bo3MoxHbI ToJrbKo c nucbMeHHoro pa3perrreHers JAZEERA Travel.

7.3. IIpu I{crIoJIb3oBaHpIrr AoKyMeHroB LI conyrcrB}touleft rpa$urn na cafire neo6xoAzuo co6aroAarr cJreAyrouue
rpe6onanzx:
- Vxaearl, rrro aBToperlre [paBa rrpr4HaAJrexar JAZEERA Travel;
- IIpn nro6oM LlcrloJlb3oBawnv ruftr KonnpoBaHr4r,r Marepr4aJron neo6xoAuuo yKa3brBarb cafit, xax r{croqHr{K

rry6nuraquu I4 yKa3blBarb Apyrve ucroqHl{Krr raHsopvaqnn, ynoMrHyrbre B Marep}rzurax. Ecnn Marepr,rzurbr
ny6luxyrorcx B ceTr4 HnrepHer, ueooxoArzr'ro yKa3arb ccbrJrKy ua cain;

- I.pa(brl.recrue uso6paNenvrfl kr cBr3aHHbre c HuMr{ AoKyMeHTbr, pa3MerueHHbre na Cepnuce, uoryr 6rrrl
I4crIoJIb3oBaHbI ToJrbKo n zll$oprr,raqnoHHblx, HeKoMMepqe cKLrx vlruJlr{rrr{blx qeJr;p(;

- Hraxarue AoKyMeHTbI rI cBt3aHHbIe c HI4MI{ rpa$uuecrue ueo6paNenur, pa3MerqeHHbre na Ceprrace, ne
AoJrxHbI I4MeHrrbcs HlrKaKI4M cnoco6ou:

- Hurarue rpaQzvecxue rzso6paNeHua, pzBMerrleHHrre ua Cepnuce, He AoJrxHbr racrroJrb3oBarbcs or,{erbHo or
conpoBoxAaroqero r4x TeKcTa.

8. rIOPSAOK PA3PErrrEHIIfl. CTTOPOB

8.1.Bce cflopbr, Koropbre MoryT Bo3HzKrryrb B xoAe r{cnoJrHeHwr Hacrorrqero Cornaurenus, Croponrr o6asyrorc.a
perxarb rryreM [eperoBopoB.

S.2.llperenolru llontgosareleft no noBoAy KarrecrBa npeAocraBJreHHbrx ycJryr npr{HlrM€lrorcs JAZEERA Travel ne
no3.{Hee 5 (mrrE) KaJIeHAapHbIx Anefi c MoMeHra noryqeHurr Or.rera areHra. K nperensNr.r llonr3osarert
o6rsau npe,{ocTaBuTb Konuro AoKyMeHTa o6 oulare Typa, a raKxe Apyu4e Mareppr€urbr, rroATBepxAarouue
(baxr uecoorBercrBllrl ycnonuft Typa ycnonrzaM 3ara3a, Hacrorrrlero Co.nalretoar u pa3Mep npaqr,rHeHHofo
YIIIep6a. K paccuorpeHllrc [pI,IHI,IMarorct [pereH3r.rr{, c npr{JroxeHueM AoKyMemoB yra3aHHhrx B Hacro{rrleM
rD/HKTe, IIpu I{x orcyrcrBHl'I npereH3l4t cql4Taercs seo6ocnonasxoft.n He no,qJrexr,rr paccMorpeHr{ro.
Orcyrcrnze nperen3llru, uoAanHoft flom:onareneM B yKa3aHnbre cpoKr4, cBr,rAererbcrByET o Ha,qJre)KarrleM
rrcrroJrHeHlru JAZEERA Travel o6s3aremcrB rro Hacrorrqeuy Coruauegr{ro.

8.3. JAZEERA Travel paccMarpl{Baer noJlyqeHHyro nperercr4ro B reqeHr,re 30 (rprzaqaru) pa6o.rrx 4neft c uoueHra
ee [oJryrleHHfl, a ilppr ueo6xoAIauocrll ornpaBru 3anpoca rperbr.rM Jrr{IIaM, cpoK paccMorpeHr4r npereH3trLr
yBerurrHBaeTcfl Ha cpoK lolyareHr4s cooTBeTcTByroqero oTBeTa oT TpeTbero Jruqa.

8.4. B uyuae HeBo3MoxHocrI{ pa3pelxeHur cnopoB nyreM neperoBopoB, onu 6yAyr pa3peruarbct
opraHax Klrprrncrofi Pecny6nuru, B coorBerc^tBtru c 4eficreyroquM 3aKoHoAareJrbcrBoM
Pecuy6maxu no Mecry HzxolKAeHrM JAZEERA Travel (Aoronopnaa nogcy4nocru).

9. AOnOIHIITEJTbHbTE yC JIOBI,Ifl

9.1 . Hacrosqee Comaluenue Bcrynaer B cl,trry c MoMerrra ero pa3Merrle Hufl. Ha Cepnuce u 4eficrryer Ao MoMeHra
ero or3brBa JAZEERA Travel.

g.2.JAZEERA Travel BnpaBe B oAHocropoHHeM nop.flAKe BHocr{rb r{3MeHeHr.rr B ycjroBlrrr Hacrorrrlero
Couaurenlis, npn 3ToM TaKLre I{3MeHeHLIt Bcryrrilor B crdny c MoMeHTa pa3Merrlegrrr nonoft peAaKrlr.rr,r Ha
Cepnuce, ecJII{ t{Hoe He npelycMorpeHo ycJroBnsuz CornarrreHr{r. flonrsoBarenn o6aeyerca caMocrorreJrbgo
oTcrexuBarb H3MeHeHrrfl corrarrreHur Ao MoMeHTa osoprraneHua 3aKa3a.

9'3.K ornoruenvlaM, Bo3HrrKzlIoqpIM Ha ocHoBaH?Iz Hacro.fiIqero Comameuus, npr{MeHrercr 3a1oHoAareJrbcrBo
Kuprrrscrofi Pecnydluxn.

9.4. IlpnsnaHue mo6oro noJroxeHr4r Hacrorrqero Cornaneruas HeAeficrBr4TeJrbHbrM He Breqer
HeAeficrsurerbHocrb ocrzulbHblx noloxeuuil. B cryqae npr{3HaHr,rr ranoro-an6o [oJroxeHilfl
He,{efisrsureJlbHblM, Croponu o6rsyrorcx 3aMeHr.rrb erc ApyruM, MaKcr4MulJrbHo npu6luxeHHbrM no cMbrcJry r4
npaBoBbrM nocJreAcTBHflM K nepBoHaqaJrbHoMy.

n cyAeburx
Kupruscrofi



9.5.llo BceM Bo[pocztM, HeyperynupoBaHnbrM HacrorurrrM ComarrrenueM, Croponu pyKoBoAcrByrorct
Aeficrnytoul.tM 3aKoHoAareJIbcrBoM Kuprmcnofi Pecrry6lurra n uolurznofi Cepnuca.

9.6'Bepcrax Hacro.mlero CouaIueHIas, puBMerIeHHar na Cepnr{ce B MoMerrr oQopivgreHr{r 3aKa3a, cqr{Taerct
geficrnyroulefi .uJrs cooreercrByroqero 3aKa3a.

9.7.Kont[nAeHlll4anbHocrn ran$oprraaquu ocyuecrBJrrercr B coorBercrBuu c "flolrrurcofi B orHorueHlrr{
o6pa6orrcu nepcoH€urbHbrx AaHHbx" snnfio[Iefics HeorbeMJreMofi qacrlro Hacrorrqero Cornaurenua.

9.8. B uyvae, ecJILI flonrsosatenb tBJl{erct $usuuecnzu Jrr{rIoM, B ToM qrcJre geftcrnyroqr{M or r4MeHr{ ApyrrD(
Typucron, JAZEERA Travel 6y,uer nucraBJrrrb oJreKrpoHHbre cuera-<[axryprr (3CO) 

" coot"e"cru"" c
4eficrayroulurM 3aKoHo,qareJrbcrBoM Kuprmcrofi Pecrry6rurxu, KaK rrptr pacqerax c HaceJreHLreM, B paMKztx
Hacrorrqero CourarxeHnfl.
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